
Do you have questions about Medicare?
State Health Insurance Assistance Program (SHIP) Counselors 
provide, free, unbiased help to Medicare questions, plan selection, 
and enrollment support.

Counselors are not affiliated with any health insurance companies 
and are available to provide help to Medicare beneficiaries, their 
families, and caregivers. A certified Counselor will give you one-on-
one guidance based on your unique situation and needs, including:

• Understanding your Medicare options
• Medicare plan comparisons and enrollment
• Medicare troubleshooting billing issues and appeals
• Screening for assistance for Medicare prescriptions and premiums
• Educating on how to prevent, detect, and report Medicare fraud,

errors, and abuse
• Referral to other resources

To connect with a SHIP Counselor, contact one of the agencies that 
are located on the back of this flyer to make an appointment. If you 
aren’t sure which agency to call, The Point and the RI SHIP/SMP line 
are available to assist statewide. 

For more information, visit www.oha.ri.gov
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PARTNER AGENCY LOCATION PHONE 
NUMBER

Tri-County 
Community Action 
Agency - North

33 Maple Ave, North Providence, 
RI 02911

401-349-5760

Johnston Senior 
Center 

1291 Hartford Ave, Johnston, RI 
02919

401-944-3343

Westbay Community 
Action Agency 

487 Jefferson Blvd, Warwick, RI 
02886

401-732-4660

South Kingstown 
Senior Center

25 St Dominic Rd, Wakefield, RI 
02879

401-789-0268

Westerly Senior 
Center

39 State St, Westerly, RI 02891 401-596-2404

The POINT 50 Valley St, Providence, RI 02909 401-462-4444

East Bay Community 
Action Agency

100 Bullocks Point Ave, East 
Providence, RI 02915

401-435-7876

Leon Mathieu Senor 
Center

420 Main St, Pawtucket, RI 02860 401-728-7582

Progreso Latino 626 Broad St, Central Falls, RI 
02863

401-728-5920

Child & Family 
Services of Newport 
County

31 John Clarke Rd, Middletown, RI 
02842

401-848-4185

Edward King House 35 King St, Newport, RI 02840 401-846-7426

RI SHIP/SMP Line Louis Pasteur Building, 57 Howard 
Avenue, 2nd Floor, Cranston, RI 
02920 

1-888-884-8721
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